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TRAY 2 IS 
OPENED. HAVE 
YOU INSERTED 
NEW PAPER? 
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WOULD YOU LIKE AN 
EXPLANATION OF WHAT 
PAPER WORKS IN THIS 
PRINTER AND HOW TO 
MAXIMIZE PRINT 
QUALITY? 
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FIG. 2 
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THE PRINTER HAS DETECTED 
A PAPER JAM. WOULD YOU 
LIKE TO SEE A VIDEO ON HOW 
TO CORRECT THIS JAM? 
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FIG. 3 



WOULD YOU LIKE TO INITIATE 
A VIDEO CONFERENCE WITH A 
HP CERTIFIED PRINTER TECH 
TO ASSIST WITH THE 
PROBLEM? 
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FIG. 4 



